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Fact Sheet 26 - Active listening for teachers and teacher aides 

 

Listening is just as important as speaking. Active listening involves listening to what a 

child has to say, and then repeating it back to him or her so the child knows you are 

listening – this builds trust and reassurance. It shows that you are not dismissive of 

the child’s feelings and experiences. It also helps to confirm what the child is saying 

and can be used to prompt for more information.  

Active listening is a simple strategy mainly used when working with upset, angry or 

anxious children (such as in disclosure situations). Many students become even more 

upset when they feel that the listener doesn’t understand what they are trying to say 

or that the listener isn’t paying attention. Active listening avoids this issue and helps 

the student to calm down.  

A common and important active-listening technique is to reword what was said and 

repeat it back in the form of a question. Here is an example: 

Jacob: ‘There isn’t much food at my place at the moment.’ 

Kate: ‘Oh, so you’re saying that you don’t get much to eat at home?’ 

Active listening can be as simple as a quick response to let a student know you have 

heard and understand his/her complaint. For example, a student runs up to you in the 

playground and says that she fell over. All you need to do is say something reassuring 
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such as, ‘oh you fell over did you, good thing you’re really strong and tough – go play 

with your friends’. Now that the child feels that you heard and responded to her 

complaint, she goes back to playing like nothing happened. Sometimes however, 

active listening is more like a mini counselling session. In these instances there are 

some basic rules to follow, such as:  

• Sit in a quiet and private place where you won't be interrupted. 

• Position yourself close to the student without intruding on his/her personal 

space. 

• Focus your attention on the student. Give him/her your full attention. 

• Show interest with your body language (e.g., nodding, making eye contact). 

• Stay calm, relaxed, professional, attentive and supportive. 

• Interpret his/her words knowing that children have a limited vocabulary. 

• Check for meaning and understanding (e.g., 'so you feel scared when…?'). 

• Allow for short periods of silence for thinking and reflection. 

• Be aware of cultural issues such as eye contact and touch.  

• Keep an open mind – don't rush to judgement. 

• Don't give opinions, solutions or emotional responses – you are listening only. 

 

 

Hint 
Active listening is used in everyday situations where students are upset. Most 

upset children just want to be heard, then they are as good as new! Reword and 

repeat back what they tell you but as a question – this is enough consoling for 

most students to be happy to get back on with it. 


